
The City has been divided into four pick-up areas.  The map on the back of the 
calendar indicates the sequence for the 2006 campaign. Note the new collection areas 
in Weeks 2 through 4.  Residents should set out materials from their own home into the 
street before 7 a.m. on Monday of the week scheduled for their area, but not before 
the Saturday preceding their pick-up week.

Cut all brush and branches into 6-foot or less lengths, place in separate piles and place 
piles parallel to the curb (“clean wood” piles can be collected for recycling).  Don’t forget 
that brush and branches can be set out each week in the City’s regular Clean Green 
collection. Do NOT trim or remove City street trees.  This is a violation of City Code 
12.35.020 and subject to a $1,000 fine.  Call 615-3080 for more information.

Appliances, televisions, computer monitors, and tires cannot go into the landfill and 
should be set out separately from the rest of your other materials.  Special crews will 
pick up these items.  It is the owner’s responsibility to remove any door with latch 
mechanisms prior to setout to prevent accidents.

Materials must be at least three feet away from any obstructions, fire hydrants, fences, 
poles, cars, trees, bushes, or walls.  Do not block sidewalks.  Do not place piles in alleys or 
private streets, or against fences, retaining walls, hydrants, or landscaping.

					  1st Week
Set out materials beginning 
Saturday,  March 11, 2006, and 
no later than Monday, March 13, 
2006, before 7 a.m.

					  2nd Week
Set out materials beginning 
Saturday, March 18, 2006, and 
no later than Monday, March 20, 
2006, before 7 a.m.

					  3rd Week
Set out materials beginning 
Saturday, March 25, 2006, and 
no later than Monday, March 27, 
2006, before 7 a.m.

					  4th Week
Set out materials beginning 
Saturday,  April 1, 2006, and 
no later than Monday,  April 3, 
2006, before 7 a.m.

A total of one cubic yard of concrete, asphalt, brick, rock, stone, dirt or sod will be 
collected at no charge. No contractor-generated materials will be accepted.

A total of ten cubic yards of tree trimmings/ removals and construction and 
demolition debris (excluding concrete, asphalt, brick, rock, stone, dirt or sod) will be 
collected at no charge.  Additional amounts will be subject to a charge of $25 per cubic 
yard.  No contractor-generated materials will be accepted.

No hazardous materials (including flammable liquids, crankcase oil, solvents, explosives, 
or live ammunition) will be collected.  Contact the Countywide Household Hazardous 
Waste Program at 299-7300 to make an appointment to dispose of hazardous materials 
anytime throughout the year.  An event will be conducted in the City of Santa Clara on 
April 22, 2006.

Materials are to be from your home only.  This service is not for persons living 
outside Santa Clara.  Call 615-3080 weekdays (615-5580 after 4:30 p.m. or on 
weekends) if you observe illegal dumping of materials.

Use the City’s weekly curbside recycling program to recycle used motor oil and motor 
oil filters, newspapers, glass, aluminum and metal cans, plastics #1 through #7, packing 
cardboard, mixed paper (e.g., magazines, junk mail, telephone books, etc.), kitchen scrap 
metal, Styrofoam packing blocks, and plastic bags.  Call 615-2063 for information.

Charitable organizations will collect salvageable items if called: Salvation Army, 800-958-
7825; Hope (for certain items), 748-2874; Goodwill, 998-5774 and others.

Violation notices will be left at homes where materials have been improperly set out.  
Call 615-3080 if you have questions.

Curbside Recycling Program:  Aluminum and metal cans, glass containers, plastics 1-7, 
plastic bags, kitchen scrap metal, Styrofoam, mixed paper, newspaper, cardboard, magazines, 
used motor oil and motor oil filters are being recycled through this program.  In addition, 
the program provides the opportunity for multi-family complexes to sign up for 
recycling services for a monthly, per-unit charge.

Please be careful to check the boundaries 
and set-out dates for your area.

Violation notices will be left at homes where materials have 
been improperly set out. Questions?  Call 615-3080
Notes
Week 1: Both sides of Monroe
Week 2: North side of Homestead between San Tomas & Lawrence.
Week 3: South side of Homestead between San Tomas & Lawrence; north side of Newhall 	
			 between Saratoga and Winchester; west side of Saratoga between Scott & Pruneridge; 	
			 north side of Pruneridge between Saratoga and Lawrence.
Week 4: South side of Newhall between Saratoga and Winchester; east side of Saratoga 	
			 between Scott and Pruneridge; south and north side of Pruneridge west of Lawrence 	
			 and east of Saratoga.
Call 615-3080 week days (or 615-5580 after 4:30 pm or weekends) to report illegal dumping of materials.

ADMINISTRATIVE OFFICES
1500 Warburton Ave., Santa Clara
615-2210 City Manager
615-2220 City Clerk
615-2021	Director of Information Technology
615-3000 Director of Public Works/
               ADA Coordinator
615-2260 Parks & Recreation Department
615-3000 City Engineer
615-2340	Finance
615-2080 Human Resources
615-5627 Human Resources-Employment Hotline
984-3042 Human Resources-TDD
615-2020 Purchasing
ANIMAL CONTROL AND LICENSING
764-0344	Silicon Valley Animal Control Authority
	 2340-A Walsh Ave.
BUILDING INSPECTION
1500 Warburton Ave.
615-2400 Building
615-2440 Electric, Plumbing, Housing
615-2420 Permit Center
BUSINESS LICENSES
615-2310 1500 Warburton Ave.
CABLE TV
800-945-2288 comcast Broadband/Cable TV
CEMETERY
(Mission City Memorial Park)
615-3790 420 N. Winchester Blvd.
COURTS (Superior)
808-6600 Civil/Criminal, 191 N. First St., San Jose
370-4440 Small Claims, 14205 Capri Dr., Los Gatos
CREDIT UNION
244-5818 1391 Franklin St.
DMV 
Department of Motor Vehicles
800-777-0133  3665 Flora Vista, Santa Clara
ELECTRIC - SILICON VALLEY POWER
615-2300 	Billing and Turn-On/Off Services 
615-5640 	Emergencies, Outages, Traffic Signals
615-5606	Street Light Problems
261-5292	Department Administration
244-SAVE Energy Conservation Hotline
	 www.siliconvalleypower.com
ENGINEERING
615-3000 City Engineer
615-3000 Engineering Services and
         	 Public Works Inspection
615-3000 	Traffic Engineering
FIRE    	 777 Benton St.
9-1-1    	 Emergency
615-4900 	Non-Emergency Business
615-4970 	Fire Marshal
615-4960 	Hazardous Materials (Non emergency)
	 (Household Hazardous Waste, call 615-3080)
HEALTH DEPARTMENT (County)
885-4200 2220 Moorpark, San Jose
INTERNET SITES
City of Santa Clara Home Page:
	 www.ci.santa-clara.ca.us
City of Santa Clara Library:
	 www.library.ci.santa-clara.ca.us
Santa Clara Chamber of Commerce and  
	 Convention - Visitors Bureau:
	 www.santaclara.org
Santa Clara Police Dept:
	 scpd.org
LIBRARY
615-2900 Central Park Library
	 2635 Homestead Road
615-2900 	Reference Services

PHONE DIRECTORY     EMERGENCY 9-1-1     IF A DEPARTMENT YOU WANT IS NOT LISTED CALL: (408) 615-2200

615-2916 	Youth Services
615-2970 	Circulation Services
615-2930 	City Librarian
246-9359 	Renewal Line
241-1611 	DIAL-A-STORY
615-2919 	Volunteer Services
615-2956 	Reading Program
615-2964 	Mission Library Family 
         	 Reading Center,
         	 1098 Lexington St.
MAYOR AND COUNCIL OFFICES
615-2250 1500 Warburton Ave.
PARKS & RECREATION
615-2260 Admin., 1500 Warburton Ave.
615-3770 	Park Service Center,
         	 2600 Benton St.
615-3140 	Community Recreation Center,
         	 969 Kiely Blvd.
615-3170 	Senior Center (Temporary),
         	 969 Kiely Blvd.
247-0178 Central Park Tennis Center, 
	 2625 Hayward Drive
615-3760 	Walter E. Schmidt Youth Activity Center,
         	 2450 Cabrillo Ave.
615-3740	Teen Center,
	 2446 Cabrillo Ave.
615-3140	Lawn Bowls Clubhouse,
	 2625 Patricia Drive
PLANNING AND ZONING
1500 Warburton Ave.
615-2450 	Planning
615-2420 	Permit Center
615-2440 	Building Inspection
615-2490 Housing & Community Services
720-9888 	Project Sentinel
         	 (Housing Mediation)
615-2460 	Zoning Code Enforcement
POLICE  601 El Camino Real
9-1-1    Emergency
615-5580 	Report Non-Emergency
         	 Incidents
615-4700 	Business/Info: Records,
         	 Warrants
615-4778 	Abandoned Vehicle Abatement
615-4800 Investigators (Weekdays)
615-4750 Field Operations
615-4859 	Crime Prevention
615-4880 	P.A.L.
241-9495 	Dial-A-Tip/Graffiti Hotline (Anonymous)
615-4871 	Burglar Alarm Permits
615-4860	Community Services
615-4725	Fingerprinting
615-4744	Northside Substation – Rivermark
	 Shopping Center 
615-4888	Professional Standards
615-4887 	Recruiting
615-4760	Traffic
PUBLIC WORKS
1500 Warburton Ave.
615-3000 	Director of Public Works
615-2020 	Purchasing
615-3080 	Sidewalk Maintenance
615-3080 	Street Maintenance
615-3080 	Street Trees
615-3050 	Automotive Services
615-2240 	Building Maintenance
615-3080 	Illegal Dumping - Storm Drains

615-3080 	Street Sweeping
727-5365 Clean Green Collection (Mission
        	 Trail Waste Systems)
299-7300 	Household Hazardous Waste Drop-off
727-5366 Garbage Collection & Complaints
         	 (Mission Trail Waste Systems)
RECYCLING, GARBAGE & CLEAN GREEN
970-5100 	Residential Recycling
         	 (Stevens Creek Disposal & Recycling)
615-2063 Recycling, General Info.
727-5365	Garbage and Clean Green
SANTA CLARA ARTS AND HISTORICAL 
CONSORTIUM
248-ARTS Recorded Events, Message Line
249-7905 	Harris-Lass Historic Museum
         	 1889 Market St.
248-2789 	Headen-Inman House
         	 1509 Warburton Ave.
SANTA CLARA CHAMBER OF COMMERCE 
AND CONVENTION-VISITORS BUREAU
244-8244 	Administration,
         	 1850 Warburton Ave.
	 www.santaclarachamber.org
244-9660 	Convention Sales and 
         	 Visitor Information,
         	 1850 Warburton Ave.
SANTA CLARA CONVENTION CENTER
748-7000 Great America Parkway
         	 at Tasman Dr.
SANTA CLARA GOLF & TENNIS CLUB
980-9515 5155 Stars and Stripes Drive,
         	 adjacent to Santa Clara
         	 Convention Center

SANTA CLARA UNIFIED SCHOOL DISTRICT
423-2000 	Main Office, 1889 Lawrence Rd.
423-3500 	Adult Ed/Educational Options,  
	 1840 Benton St.
SENIOR CITIZENS CENTER (Temporary)
615-3170 969 Kiely Blvd.
SWIMMING POOLS (Summer Only)
243-7727 	International Swim Center
243-5583 	Mary Gomez Pool
241-6465 	Warburton Swim Center
988-3202 	Montague Swim Center
TRAFFIC CITATIONS (Superior Court)
808-3100 935 Ruff Dr., San Jose
800-281-7275 Parking Citations

TRAFFIC ENGINEERING
1500 Warburton Ave.
615-3000 	Traffic Engineer
TRITON MUSEUM OF ART
247-3754 1505 Warburton Ave.
UTILITIES, 1500 Warburton Ave.
615-2300 	Billing, Turn-On & Off Services
615-2307 	Industrial Accounts
615-2000 	Water/Sewer Department
         	 (M-F, 8am - 5pm)
615-5640 	Water/Sewer Emergencies
         	 (After Hours, Weekends
         	 and Holidays)
615-5640 	Electric Emergencies & Outages
615-5606 	Electric Street Light Problems

Email Directory on Back of Calendar

Annual Community Clean-Up Campaign


